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Setting goals 0

Developing strategies
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Identifying needs

Gathering information

Assessment

Process of managing
individual cases

Integration of services

Definition

Case management software

Tools and Techniques

Data collection methods

Planning

Key Components

Coordination among
agencies

Implementation

Delivery of services

Monitoring and Evaluation

Outcome measurement

Stakeholders

Clients

Communication tools

Funders

Tracking progress

Service providers

Case managers
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